To our shareholders

We would like to express our sincere gratitude to your continuous support.

The COVID-19 worldwide outbreak is causing a vicious sense of slowdown in the global
economy and causing great disruption to the Japanese economy.

You may be worried about the future of the Japanese economy following the turmoil in the

financial markets and the daily press reports of the COVID-19 infection.

The government is taking national measures to prevent the spread of infection, but at the
moment we still have a sense of uncertainty about the future. With concerns over the
economic downturn and the disruption of economic activity, it is likely that there will be not a

little impact on our business.

However, it is at such times that I will positively motivate myself to take the lead in dealing
with this situation, putting the safety and health of our employees and their families first.

In addition, for our customers who have been affected by this situation, we will work with
governments and local authorities to provide guidance on support systems and provide food
support to our affiliated food banks as soon as possible, and help them to return to their normal

life.

In this situation, we will do our utmost with the spirit of “Sanpo Yoshi” (benefits for all three

sides) for our customers, shareholders and the society to overcome the difficulties..

We will do our best to meet your expectations, and we look forward to your continued support.

We hope that you will pay close attention to your health too.

Casa Inc.

President Seigo Miyaji



